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Welcome to Vienna, Virginia 
 

This Town of Vienna Information & Services Guide is designed to provide a quick, convenient 
reference related to all things Vienna – Town services, events, and programs as well as 
information about other important public and private services. 
 
Don’t see what you’re looking for or have a question? Visit viennava.gov or contact the 
Town’s Public Information Office at pio@viennava.gov or 703-255-6330. 
 

 
 

 
 
 
 
 
 
 
 
 

The Town of Vienna does not discriminate on the basis of disability in admission or access to or treatment or 
employment in its programs or activities. The Director of Public Works, 127 Center St., S., Vienna, VA 22180, has 
been designated to coordinate compliance with non-discrimination requirements.  
 
This document can be made available in large print or on audio cassette upon request. Call 703-255-6300. TDD users 
call 711 (Town Hall or Parks & Recreation) or 703-255-6366 (Police). 

mailto:pio@viennava.gov
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TOWN OF VIENNA, VIRGINIA 

Town Hall – 127 Center St. S 
Police Headquarters – 215 Center St. S 
Community Center – 120 Cherry St. SE 

 
GENERAL INFORMATION           703-255-6300 
Business Licenses              703-255-6321 
Community Center/Parks & Recreation     703-255-6360 
Dog Tags/Cashiers              703-255-6323 
Human Resources              703-255-6350 
Mayor                   703-255-6311 
Planning & Zoning              703-255-6341 
Public Information/Communications      703-255-6330 
Purchasing                 703-255-6359 
Real Estate Taxes              703-255-6325 
Town Clerk                 703-255-6303 
Town Manager               703-255-6371 
Vehicle License Fee             703-255-5735 
 
Police/Fire & Rescue 
Emergency                 911 
Vienna Police Non-Emergency         703-255-6366 
Chief of Police               703-255-6390 
Animal Warden               703-255-6377 
Police Public Information/Comm. Relations   703-255-6396 
Vienna Volunteer Fire Dept. Non-Emergency  703-938-2242  
 
Public Works 
Information                703-255-6380 
Street Maintenance             703-255-6381 
Trash Pickup                703-255-6382 
Water & Sewer Billing Information       703-255-6385 
Water/Sewer Breaks (day)          703-255-6381 
Water/Sewer Breaks (nights & weekends)   703-255-6366 
 
24-Hour Recordings 
Vienna Information Line           703-255-6333 
Parks & Recreation Event Weather Line     703-255-7842 
 
Electronic Communications 
viennava.gov   
twitter.com/TownofViennaVA  
facebook.com/TownofViennaVA 
To sign-up for or manage Vienna Alerts, click on the link on viennava.gov homepage.  
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UTILITIES 

 
 
Town of Vienna Water & Sewer 
Visit the Water & Sewer Services page (under the Services tab) at viennava.gov  
New service      703-255-6385 
Repair      703-255-6381 
Emergency repair (after hours)  703-255-6366 
 
Cox Communications Cable TV 
cox.com 
New service     703-378-8411 
Repair       703-378-8422 
 
Dominion (electric) 
dom.com 
New service & Repair    866-366-4357 
 
Washington Gas 
washgas.com  
New service & Repair    703-750-1000 
 
Verizon Telephone/TV 
verizon.com   
New service & Repair    800-837-4966
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DIRECTORY OF TOWN OFFICIALS 
 

MAYOR 

Laurie A. DiRocco 
 

TOWN COUNCIL MEMBERS 

 
Linda J. Colbert, Pasha M. Majdi, Douglas Noble, 

Carey J. Sienicki, Howard J. Springsteen, Tara Voigt 
 
 

 
TOWN STAFF 

 
Town Manager     Mercury T. Payton 
Town Attorney     Steven Briglia 
Town Clerk      Melanie Clark 
Communications & Marketing Mgr. (Public Info) Lynne DeWilde 
Finance Director     Marion Serfass 
Human Resources Director    Maggie Kain 
Information Technology Director   Tony Mull 
Parks and Recreation Director   Leslie Herman, CPRP 
Planning and Zoning Director   Patrick Mulhern, AICP 
Police Chief      Col. Jim Morris 
Public Works Director    Mike Gallagher 
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COUNCIL-MANAGER FORM OF GOVERNMENT 

 
Vienna is an incorporated town within Fairfax County and operates under a Council-Manager 
form of government. Town Council establishes policies, passes ordinances and resolutions, 
approves the Town budget, sets tax rates, approves land-use plans, and makes 
appointments to Town boards and commissions. 
 
Regular Council meetings are held at 8 p.m. the first and third Monday of each month, 
except July and August, in Council Chambers at Town Hall, 127 Center Street S. (Council 
meets the first Monday in July and third Monday in August.) Council agendas and minutes 
are available online at viennava.gov. These meetings are open to the public, and citizens are 
encouraged to attend. 
 
Town Council is composed of the mayor and six councilmembers. Town elections are non-
partisan, and councilmembers are elected at large for staggered two-year terms. The mayor 
is the ranking elected official and ceremonial head of the Town government, presides at 
Council meetings, and has all of the rights and duties of other councilmembers, including the 
right to vote on all motions considered by Council. 
 
The town manager is appointed by Town Council as the full-time administrator of the Town 
government. Duties include preparing the Town’s annual budget, carrying out orders and 
resolutions of Council, and supervising the performance of department heads and other 
staff members who are direct-reports. 
 
 

http://www.viennava.gov/
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A 
ANIMALS (also see DOGS & CATS, DOG PARK, PEST CONTROL) 

 
Stray or injured animals and incidents of cruelty to animals should be reported to the Animal 
Warden at 703-255-6377.  For removal of dead animals, call the Public Works Department at 
703-255-6381 or e-mail dpw@viennava.gov.   

B 
BICYCLES 
Bicyclists must obey the same traffic regulations as motor vehicle drivers. Good brakes and a 
horn or bell are required for all bikes; cyclists who ride after dark must also have lights and 
reflectors. 
 
Children under 11 years old may ride a bicycle on any sidewalk in Town, and cyclists of any 
age may ride on the sidewalk wherever it is hazardous to ride in the roadway. Bicyclists are 
required to yield the right-of-way to pedestrians on sidewalks at all times and to give an 
audible horn or bell signal before overtaking and passing pedestrians. 
 
Cyclists are encouraged to have their bikes inspected and registered free of charge by the 
Police Department. Call 703-255-6366 for information. 
 
BLOCK PARTIES 
Planning a neighborhood block party? If your event will require closing a street, you must 
submit a petition for a permit at least two weeks in advance. The petition must include the 
following information: 
  • date, location (street to be closed), and event starting and ending times 

• name, address, and signature of all residents who will have their driveways blocked 
during the street closure 
• name, address, e-mail address, and daytime phone number of the person organizing 
the event. 

 
Petitions must be submitted in original form (no e-mails or faxes) to the town manager. The 
event organizer will be notified in writing of approval, denial, or modification (e.g., changing 
the hours) of the event. 
 
The Town will deliver barricades prior to the event and pick them up the next business day; 
residents are responsible for erecting and dismantling the barricades. 

mailto:dpw@viennava.gov
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BOARDS AND COMMISSIONS 
Membership on Vienna’s boards and commissions provides citizens an opportunity to 
become actively involved in Town affairs. Applications for appointment are available in the 
Town Clerk’s Office at Town Hall. Call 703-255-6303. 
 
Town Council interviews each applicant and evaluates his or her interests, education, 
philosophy, and work experience related to functions of the board or commission on which 
a vacancy exists. Many councilmembers believe it is desirable to have all areas of Town 
represented and to encompass diverse philosophies and points of view, although applicants 
should be in general agreement with Town policies and objectives. 
 
Planning Commission – Approves preliminary plats of subdivisions, prepares the 
Comprehensive Plan for future development of the Town, hears and makes 
recommendations to Council on rezoning requests and other planning and zoning matters. 
Meets at 8 p.m. the second and fourth Wednesday of each month, except July. Filing 
deadline is four weeks prior to each meeting. 

 
Board of Zoning Appeals – Hears and decides appeals of any decision made by the director 
of planning and zoning, grants variances from the zoning code, approves conditional use 
permits, and interprets the zoning map. Meets at 8 p.m. the third Wednesday of each 
month. Filing deadline is three weeks prior to each meeting. 
 
Board of Architectural Review – Examines and approves plans for commercial buildings, 
signs, and landscaping to ensure that new construction is harmonious and compatible with 
existing buildings. Meets at 8 p.m. the third Thursday of each month. Filing deadline is three 
weeks prior to each meeting. 
 
Community Enhancement Commission – Acts as the focal point for cleanup, beautification 
programs, and environmental education and advocacy.  Meets at 7:30 p.m. the fourth 
Thursday of the month, except July, August, November, and December.  
 
Public Art Commission – Advises and assists Town Council on matters related to 
advancement of public art, which includes development and funding of public art programs.  
Meets at 7 p.m. the third Tuesday of the month. 
 
Town/Business Liaison Committee – Makes studies and offers recommendations to Council 
on matters affecting the Town’s businesses and their relationship with other segments of 
the community. Both commercial and residential interests are represented on the 
committee. Meets at 7 p.m. the second Thursday of the month. Agenda deadline is the 
Friday prior to each meeting.   
 
Transportation Safety Commission – Studies intersections, traffic signs, speed limits, and 
other matters relating to street safety and makes recommendations to Council. Meets at  
8 p.m. the last Tuesday of each month, except December. Agenda deadline is the 
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Wednesday prior to each meeting. 
 
Windover Heights Board of Review – Approves new construction and major exterior 
alterations of buildings within the Windover Heights Historic District in northwest Vienna to 
ensure that they are in keeping with the historic architectural aspect of the surroundings. 
Meets at 7:30 p.m. the first Tuesday of each month. Filing deadline is two weeks prior to 
each meeting. 
 
BRUSH COLLECTION  
See Solid Waste Regulations brochure at the end of this document. 
 
BUDGET & FINANCE 
The annual budget is prepared by the town manager for approval by Town Council. 
Complete copies of the budget are available for public review at Town Hall and online at 
viennava.gov. For fiscal year 2015-16, Council authorized a budget totaling $31,671,191.  
 
The Town of Vienna’s general obligation bonds are rated AAA by Standard and Poor’s and 
Moody’s. This rating enables the Town to sell bonds at more favorable interest rates 
compared to municipalities not as highly rated, resulting in substantial savings for Vienna 
taxpayers over the life of the bonds. 
 
The Town of Vienna borrows money by issuing tax-free general obligation bonds to finance 
major capital projects such as the Maple Avenue Enhancement Project, community center 
renovation, land acquisition, sidewalk construction, and water and sewer system 
improvements. Bond financing spreads the cost of these capital projects over a period of 
many years, rather than charging the full cost to today’s taxpayers. Also, the Town’s policy 
of using meals and lodging tax revenues for a large portion of annual debt amortization 
payments limits the need for property tax increases to fund these projects. 
 
BUILDING PERMITS 
A building permit is required for general home improvements such as structural changes to a 
roof or siding, building additions, deck, driveway, satellite antenna, shed, or fence. Make 
sure that you or your contractor obtain a building permit before work starts. Construction 
begun without a permit may be stopped, causing costly delays. You may be fined for each 
day the violation continues and may be required to remove the work already done if it fails 
to meet building code requirements. Obtain a building permit as your first step in a home 
improvement project to help prevent faulty construction and building code violations. For 
information, call the Department of Planning and Zoning at 703-255-6341. 
 
Before building or planting, make sure you are on your own property. It is illegal to encroach 
on a neighbor’s property or on public right-of-way. Be sure to locate underground gas, 
electric, cable TV, and telephone lines before building. Call “Miss Utility” at 1-800-257-7777 at 
least 48 hours in advance to have the location of underground utilities marked free of 
charge. 
 
BUSINESSES (also see HOME OCCUPATIONS) 
All persons operating a business in the Town of Vienna, including home occupations, must 

http://www.viennava.gov/
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obtain a business license and renew that license by March 1 each year. The annual license tax 
is based on gross receipts, and the rate varies according to the type of business. License 
forms are available in the Finance Department at Town Hall and online at viennava.gov. For 
information about operating a business and assistance in figuring license taxes, call 703-255-
6321. 
 
Local businesses are encouraged to offer goods and services to the Town of Vienna 
government. If you would like your business included on the Town’s bidders list, please call 
the Purchasing Office at 703-255-6359 to receive an application form. 
 
Vienna’s Town/Business Liaison Committee presents the annual Carole Wolfand Community 
Service Award in recognition of outstanding contributions to the community life and spirit of 
Vienna by Town businesses.  

C 
CABLE TELEVISION 
Several service providers are available to connect residents to cable, satellite, or Fios.  
Consult phone directories or the Internet to identify and contact service providers.  
Consumer complaints about cable services should be directed to the Fairfax County 
Department of Consumer Affairs at 703-324-5902. 
 
CABLE TELEVISION – TVCN (Town of Vienna Community Network) 
The Town of Vienna operates a public-access TV channel called TVCN that airs on Verizon 
Fios 38 and Cox Channel 27.  Town Council and Planning Commission meetings are streamed 
live. To volunteer to assist with programming, contact the Public Information Office at 703- 
255-6330 or pio@viennava.gov.  
 
CABOOSE 
Acquisition and restoration of Vienna’s caboose on Church Street alongside the W&OD Trail, 
and creation of the adjacent Centennial Park, were accomplished as a community project for 
the Town’s 100th anniversary celebration in 1990. Also located on the site are the centennial 
time capsule, scheduled to be opened in 2040, and a kiosk that provides information about 
the caboose and the significance of the railroad in Vienna’s history. 
 
A bird and butterfly habitat garden, built by the Fairfax Audubon Society, is located near 
Centennial Park for the public to enjoy. 
 
CALENDAR 
The Public Information Office publishes a calendar each year for Town residents. The 
calendar includes meeting dates of Town Council as well as boards and commissions, 
recreation activities, and special events throughout the year. The calendar is mailed to every 
residence in Town.  Extra copies are available by request at Town Hall. 
 

http://www.viennava.gov/
mailto:pio@viennava.gov
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CARPOOLS 
RideSources is Fairfax County’s free ridesharing program. In addition to matching up carpool 
riders, RideSources provides information on park-and-ride facilities and maintains an 
inventory of vanpools originating in the county. Call 703-877-5900. 
 
CELL PHONE RECYCLING 
Do you have an unused cell phone sitting on a shelf or in a drawer? The Vienna Police 
Department, at 215 Center Street S, is a drop-off point for the Cell Phones for Soldiers 
program. 
 
Cell Phones for Soldiers is a registered 501(c)3 nonprofit organization started by two 
Norwell, MA, teenagers to help buy pre-paid calling cards to send to U.S. service personnel 
overseas. The program also sends video phones to units in the Middle East and to their 
home base as well so families can see each other as they talk. For more information, visit 
cellphonesforsoldiers.com. All makes and models of cell phones and accessories are 
accepted. Donation receipts for tax purposes are available.  
 
Why recycle cell phones? The U.S. Environmental Protection Agency has established that 
mobile phones count as hazardous waste, due to their content of lead, mercury, cadmium, 
and arsenic. Recycling old cell phones – and keeping them out of landfills – is an easy way to 
help protect the environment. 
 
CHAMBER OF COMMERCE 
The Tysons Regional Chamber of Commerce is located at 7925 Jones Branch Drive in Tysons. 
Call 703-281-1333 or visit tysonschamber.org. 
 
CHILD CARE 
Through Child Care Central, the Fairfax County Office for Children’s website, county 
residents can search for child care services and obtain information about child care costs and 
subsidized child care. Child care providers can discover how to apply for a child care permit 
and locate professional training opportunities. For more information, call 703-449-9555 or 
visit fairfaxcounty.gov/ofc.  
 
All persons operating any type of child care service within the Town of Vienna are required 
to obtain a permit from the Town as well as from Fairfax County. For information, call the 
Planning and Zoning Department at 703-255-6341. 
 
CHILD SAFETY SEAT INSPECTION 
The Vienna Police Department provides free child safety seat inspections for Town residents 
at the police station, 215 Center Street S. To set up an appointment, call 703-255-6366. 
Residents are encouraged to install the seat in the vehicle prior to arriving at the station. 
 
COMMUNITY CENTER 
Please note that the Vienna Community Center will be closed throughout 2016 as the facility is 
renovated and expanded. During this construction project, the Parks and Recreation 
Department is temporarily located at 262M Cedar Lane SE, Units 4 and 7; classes and programs 
are being held in various locations throughout Town. 

http://www.cellphonesforsoldiers.com/
http://www.fairfaxcounty.gov/ofc
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The Vienna Community Center, under the supervision of the Parks and Recreation 
Department, provides facilities for meetings, classes, and special events such as bazaars, 
health fairs, plays, and antique exhibits. The Community Center’s auditorium, gymnasium, 
and game room may be rented for club, social, and business functions. Rental includes use 
of available Community Center equipment and access to the kitchen. 
 
The Community Center is located at 120 Cherry Street SE. For more information or to reserve 
a facility at the Community Center, call 703-255-6360 or visit 
viennava.gov/Town_Departments/comctr.htm.  

D 
DOGS AND CATS 

Licenses 
All dogs and cats four months and older must be vaccinated against rabies. Dogs over four 
months old must be licensed each year. Dog tags are available in the Finance Department 
at Town Hall. The fee is $10 for a fertile dog and $5 for an infertile dog. A current rabies 
certificate must be shown in order to obtain a license, and a spay/neuter/infertile 
certificate must be shown for a reduced-price license. Call 703-255-6323 for more 
information. (A mail-in dog tag application is located at the end of this document.) 
 
Leash Law 
Dogs must be confined to the owner’s premises unless on a leash. Dogs found running at 
large, with or without a tag, may be picked up by the animal warden and taken to the 
Fairfax County Animal Shelter. For information about reclaiming pets, call the shelter at 
703-830-1100. Owners charged with dog-at-large violations must appear in court. Fines 
increase with each offense to a maximum of $250. 
 
Pooper Scooper Ordinance 
The Town has a “pooper scooper” ordinance that requires dog owners to clean up after 
their pets when out for a walk. In addition, dogs are prohibited on playgrounds, athletic 
fields, and picnic areas in Town parks because of the nuisance and potential health hazard 
to park users.  
 
Dangerous Dogs 
It is against the law to keep a noisy, destructive, or vicious dog. Dogs deemed to be 
“dangerous” may be kept if a special permit is obtained. The police must be notified when 
a dog or other animal bites a person.  For more information, call 703-255-6377. 
 
Cat Safety 
Vienna’s animal warden reminds cat owners that the safest place for your pet is indoors. 
Statistics show that cats who remain indoors live longer than those who venture outside. 
Cats who are allowed to roam free are exposed to many dangers, including disease, 

http://www.viennava.gov/Town_Departments/comctr.htm
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parasites, poisoning, other animals, cruel people, traps, traffic, and pet overpopulation. 
Outdoor cats can annoy neighbors by digging in their yards and leaving excrement. 
Improve your cat’s health, safety, and neighborhood popularity by curbing its instinct to 
wander. 

 
DOG PARK 
Vienna Dog Park is located at Moorefield Park, 700 Courthouse Road, just off Nutley Street 
and adjacent to Fairfax County’s Nottoway Park. The off-leash dog exercise area is 13,500 
square feet (90x150 feet) and is enclosed by a five-foot high chain link fence. The site 
includes benches, doggie bag dispensers and waste receptacles, and a source of water for 
dogs. 
 
The park is open from 7 a.m. until dark daily. Rules posted on-site require that handlers be at 
least 16 years old, limit the number of dogs per handler to two, and require handlers to 
“scoop the poop” and fill in any holes dug by their dogs. No food (except doggie treats) are 
permitted. 
 
For more information, call the Parks and Recreation Department at 703-255-6360. 

E 
ELECTIONS 
The Mayor and six Town Council members are elected officials and serve two-year staggered 
terms. Elections are held the first Tuesday in May each year for three Council seats, with the 
office of Mayor appearing on the ballot in even-numbered years. Town elections are typically 
held at the Vienna Community Center; 2016 elections will be held in another location to be 
announced. Residents interested in running for a seat on Town Council may pick up forms in 
the Town Clerk’s Office at Town Hall. 
 
For information about Town elections, call 703-255-6303. For information about county, 
state, and national elections and polling locations, call the general registrar at 703-222-0776. 
 
EMERGENCY NOTIFICATION REGISTRY 
As a service to Town residents, the Vienna Police Department maintains a voluntary 
emergency notification registry to facilitate prompt and proper contact with next-of-kin or 
other designated individuals in the event of an emergency. Registry forms provide space to 
list up to three emergency contacts. For more information or to receive forms by mail, call 
the Police Department’s Community Services Office at 703-255-6396. This service is provided 
free of charge and is strictly voluntary. Information provided by residents will be used only in 
emergency situations. 
 
EMERGENCY – INCLEMENT WEATHER PROGRAM  
The Vienna Police Department and Vienna Volunteer Fire Department jointly sponsor an 
inclement weather program for residents with special needs such as those who are elderly, 
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disabled, or have severe medical problems. In the event of widespread power outages and 
hazardous road conditions, participants will receive a telephone check and, if needed, a 
temporary emergency shelter will be opened at the fire station. For more information or to 
receive a registration form by mail, call the Police Department’s Community Services Office 
at 703-255-6396. This service is provided free of charge and is strictly voluntary. Information 
provided by residents will be used only in emergency situations. 
 
EMERGENCY TELEPHONE NOTIFICATION SYSTEM 
The Vienna Police Department’s Emergency Telephone Notification System can alert the 
entire Town or selected portions of it automatically via telephone in emergency situations. 
Although the system was purchased through a federal grant as part of the Town’s 
preparations for possible terrorist attacks, it also is an effective tool in responding to other 
types of community emergencies. 
 
The system was acquired with a database of the most current available phone listings for the 
Town of Vienna. If you do not want to be notified in the event of an emergency, you may opt 
out of the program. For more information, call the Police Department at 703-255-6366. 

F 
FAIRFAX COUNTY 
Town of Vienna residents are also residents of Fairfax County, and as such pay county as well 
as Town taxes and receive many services through Fairfax County, including schools, library, 
fire and rescue services, and health and welfare services. For Fairfax County information, call 
703-324-3185 or visit fairfaxcounty.gov.  
 
FARMERS MARKETS 
The Vienna Farmers Market, sponsored by the Optimist Club of Greater Vienna, is open  
8 a.m.- noon each Saturday, May through October, in the Faith Baptist Church  parking lot at 
301 Center Street S. For more information, visit viennafarmersmarket.com.  
 
The Vienna/Oakton Farmers Market is located in the upper parking lot of Oak Marr 
Recreation Center, 3200 Jermantown Road in Oakton and is open 8 a.m.-12:30 p.m. 
Wednesdays May through October. In addition, home gardeners can get help for plant and 
tree problems at the free plant clinic, which is held 9 a.m.-noon each market day. For more 
information, call 703-591-2988. 
 
FIRE AND RESCUE SERVICES 
The combined efforts of the Vienna Volunteer Fire Department (VVFD) and Fairfax County 
Fire and Rescue Squad provide Vienna residents with emergency services. VVFD is the oldest 
fire department in Fairfax County, founded in 1903, and operates out of the station house at 
400 Center Street S. Visitors are welcome. Call 703-938-2678 to arrange a tour. The station, 
known as Company 2, is staffed by volunteers and paid county personnel. This joint effort 
ensures around-the-clock response. For emergencies, call 911; for information, 703-246-2126. 

http://www.fairfaxcounty.gov/
http://www.viennafarmersmarket.com/
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FIREWORKS 
Fireworks, other than those approved by the Fairfax County fire marshal, may not be sold or 
ignited within Town limits. Fireworks may be sold only between June 1 and July 15, and are 
not permitted at any other time. Each year, the Town of Vienna hosts a July 4th Celebration 
and Fireworks Display at Southside Park. 
 
FIRST NIGHT VIENNA (Please note: 2015/16 celebration has been canceled.) 
First Night Vienna, a family-friendly, alcohol-free New Year’s celebration is held from 6 p.m.-
midnight December 31 in the hip and historic Church Street area. The celebration features 
musicians, food, and hands-on activities for children and adults. First Night Vienna provides 
two opportunities to ring in the New Year – at 9 p.m. for kids and at midnight with a New 
Year’s finale.   

 
Admission is free. Church Street is closed between Center and Mill streets. The event is 
coordinated by the Vienna Business Association with support from the Town of Vienna. For 
more information, visit firstnightvienna.org or viennabusiness.org. 
 
FREEMAN HOUSE (see HISTORIC VIENNA, INC.) 

G 
GARAGE/YARD SALES 
Each household in Town is allowed to hold two garage/yard sales per year. Two advertising 
signs, no larger than four square feet each, may be displayed on the property where the sale 
takes place, and two directional signs, no larger than two square feet each, may be placed 
on other private property with owner’s permission. Signs are not permitted on public 
property, in public rights-of-way (10 feet from the curb or edge of pavement), or on utility 
poles. For more information, call the Planning and Zoning Department at 703-255-6341. 
 
GYPSY MOTHS 
Gypsy moths are a major pest to hardwood trees in Fairfax County. Each spring, thousands 
of acres throughout the county are sprayed by helicopter to eradicate egg masses, and 
parasitic wasps are released to prey on gypsy moth caterpillars. 
 
Homeowners can employ several measures to help prevent gypsy moth populations from 
increasing on their property. These include destroying egg masses, catching caterpillars in 
burlap bands around tree trunks, planting trees that are less appealing to gypsy moths, and 
removing debris on the ground that provides shelter for larvae and egg masses. 
 
The Fairfax County Department of Extension’s Gypsy Moth Office encourages homeowners 
to assist in control efforts. For free publications and information, call 703-324-5304.  

http://firstnightvienna.org/
http://www.viennabusiness.org/
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H 
HALLOWEEN PARADE 
One of Vienna’s most popular community events is the Halloween Parade, held on Maple 
Avenue the Wednesday evening before Halloween each year (except when Halloween falls 
on a Thursday, in which case the parade is held the preceding week). In addition to marching 
bands, floats, and other entries, children are invited to walk in the parade in their Halloween 
costumes. For information, call the Parks & Recreation Department at 703-255-6360 or visit 
viennava.gov/index.aspx?nid=951.   
 
HAZARDOUS MATERIALS DISPOSAL  
See Solid Waste Regulations brochure at the end of this document. 
 
HISTORIC DISTRICT 
The Windover Heights Historic District is located in northwest Vienna. Many homes in the 
district have distinctive architectural features, were sites of significant events in the Town’s 
history, or belonged to prominent citizens. Any new construction or major exterior 
alteration of buildings within the district must be approved by the Windover Heights Board 
of Review to ensure that it is in keeping with the historic character of the area. 
 
The Walk on the Hill spring garden tour is held the last Sunday afternoon in April each year in 
the historic district. The tour is sponsored by Historic Vienna, Inc., and residents of the Hill 
section.  historicviennainc.org.  
 
HISTORIC REGISTER 
Town Council has established a register of Vienna’s historic structures, sites, and places. Any 
property owner may apply to be included in the register. Application forms are available in 
the Town Clerk’s Office at Town Hall and are evaluated by Historic Vienna, Inc., on the basis 
of age, historic significance, and architectural features. 
 
Designation as a historic structure or site does not confer any special responsibilities or 
privileges for owners. The purpose of the register is simply to encourage recognition of and 
interest in historic places in Vienna. Historic Vienna, Inc., the Town’s nonprofit organization 
for historic preservation and restoration, has published a brochure on Vienna’s register of 
historic structures, sites, and places. The brochure is available free of charge at Town Hall, 
Vienna Community Center, Patrick Henry Library, and Freeman House. 
 
HISTORIC VIENNA, INC. 
Historic Vienna, Inc., is a nonprofit corporation dedicated to preserving Vienna’s heritage. 
Guided by an elected board of directors, the organization includes a voting membership of 
individuals, businesses, and community organizations interested in protecting historic sites 
and collecting artifacts and memorabilia of Vienna’s past. For information and membership 
applications, call 703-938-5187 or visit historicviennainc.org.  

http://www.viennava.gov/index.aspx?nid=951
http://www.historicviennainc.org/
http://www.historicviennainc.org/
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One of Historic Vienna’s major responsibilities is operation of the Freeman House, which was 
restored under the group’s guidance. Located at the corner of Church and Mill streets, the 
house served at various times as a residence, store, Civil War hospital, railroad station, post 
office, and fire department. Today, the house contains a museum and old-fashioned general 
store open to the public from 12 -4 p.m. Wednesday-Sunday. Group tours may be arranged, 
and meeting space is available to groups belonging to Historic Vienna. 
 
HISTORY 
The original Fairfax County Courthouse, built near today’s Tysons Corner, likely marked the 
first European settlement in the Vienna area. Street names such as Old Courthouse Road and 
Lawyers Road still reflect that origin.  
 
Perhaps the first settler within the current Town limits was Colonel Charles Broadwater, a 
prominent colonial soldier and public servant, who owned much of the land in the region 
and built his home here in 1754. 
 
In the 1760s John Hunter, a native of Ayr County in Scotland, married Col. Broadwater’s 
daughter. Partly through marriage and partly through purchase, he succeeded Col. 
Broadwater as the area’s principal landowner. It was John Hunter who built the first house 
of record within the town in 1767 and called it Ayr Hill after his native land. As the village 
grew, it assumed the name Ayr Hill, by which it was known for about 100 years. 
 
The size of large estates gradually grew smaller through sales or gifting. However, few 
houses were built in the village, and for 100 years after the building of Ayr Hill scarcely more 
than eight houses were constructed in the Town itself. 
 
Prior to the 1850s, Moses Cummins, a prosperous northerner, brought a plow factory to Ayr 
Hill. These were the first iron-beamed plows made in the United States and were shipped far 
and wide before the Civil War.  
 
Unusually cold and wet weather in 1849 brought considerable migration from the north to 
milder climates, such as the Ayr Hill area. 
 
In the late 1850s, a doctor named William Hendrick agreed to settle in Ayr Hill if its name 
were changed to that of Vienna, his hometown in upstate New York. The change was 
willingly made. 
 
The railroad reached Vienna in 1858 and provided impetus for growth into a real village. 
Known then as the Loudoun & Hampshire, the railroad started at Alexandria and was 
planned to extend to the rich coal fields of Hampshire County, but natural barriers and the 
Civil War derailed this plan. 
 
At this time, Vienna had one main road, known as Old Georgetown Road, which twisted and 
turned to avoid mud holes and rocks. 
 
When the Civil War broke out, Vienna became an alternate camping ground for the two 
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contending forces. This was a confusing time for residents. It was hard to tell friend from 
foe, and the area changed hands so often that many families moved away for the duration 
of the war. 
 
The fifth skirmish of the war, part of the First Battle of Manassas, took place near the Park 
Street railroad crossing where the Vienna Community Center now stands. This incident 
marked the first time in history that a railroad was used tactically in battle. 
 
A year or more after the war ended, troops still were encamped in the village, and bugle 
calls awakened residents at an early hour. 
 
Over the next three years, many northern families moved into and around Vienna. These 
new residents were not carpetbaggers or office seekers, but were attracted to Vienna by its 
milder climate, the fertility of its soil, and its proximity to the nation’s capital. 
 
Among those who came was Major Orrin T. Hine, Freedmen’s Bureau agent, radical 
Republican, farmer and realtor. He settled in Vienna in 1866. By 1885, he owned almost 
6,500 acres in the vicinity. In 1890, when the village of 300 individuals became an 
incorporated town “in order to improve its public schools and streets,” he was elected 
Vienna’s first mayor and remained in that post until his death in 1900. At the century’s end, 
he was widely acknowledged to have accomplished much in rebuilding and constructively 
guiding the county so torn by war decades earlier. 
 
Maj. Hine was a leading advocate of public education and testified in favor of the state 
public school law of 1870. In 1868 or 1869, the first black public school, which also served as 
a Baptist church, was established in Vienna. The first white public school was built in 1872. 
 
The number of churches increased. The Presbyterian Church was built in 1874, then the 
Methodist in 1890, and in 1896 the Episcopal Church was organized. Citizens began to speak 
of the churches’ location as Church Street, a name that continues today.  At this time town 
businesses included saw and grist mills, blacksmith shops, wheelwright shops, a tomato 
canning factory, lime kiln, wood and coal yard, and a broom factory. Dairy farms also existed 
within the town limits. In 1881, Howard Money founded an undertaking business; today, 
Money and King Funeral Home is Vienna’s oldest continuous business. 
 
The Vienna Volunteer Fire Department is the oldest in Fairfax County, founded by Leon 
Freeman in 1903 with a small hand-drawn chemical engine that was housed under Mr. 
Freeman’s porch to prevent it from freezing in cold weather. 
 
The horse and buggy days were no more. A trolley line came in 1903, furnishing hourly 
transportation to and from Washington, D.C. This gave way to the automobile age. The first 
car owned in Town was Mr. Freeman’s Franklin in 1904. The speed limit was 12 mph. 
 
Vienna in 1940 was still a small, quiet, rural town — population 1,237 — virtually untouched 
by the metropolitan character of the nation’s capital. The Town began to take on a new look 
in the 1950s when many businesses started to move from the old commercial section on 
Church Street to Maple Avenue. The post-World War II rush to the suburbs brought a 



19 

 

burgeoning population to Northern Virginia, almost 10,000 new residents to Vienna alone, 
their new houses blending with those of an earlier era. 
 
In 1954, the first of Vienna’s “modern” shopping centers was opened. More shopping 
centers followed in quick succession along a widened Maple Avenue in an attempt to keep 
up with the influx of newcomers who bought homes in the Town’s new subdivisions. Older 
residents recall with nostalgia the Victorian homes and maple trees that lined Maple Avenue 
before it was widened in 1958. 
 
The population around Vienna increased rapidly, leading to establishment of Fairfax 
Hospital, the county’s first hospital, in 1961; construction of Dulles International Airport in 
1962; opening of Tysons Corner Center in 1968; and opening of the Vienna Metrorail station 
in 1986. In Town, the Vienna Community Center was dedicated in 1966, and Patrick Henry 
Library opened in 1971. 
 
Despite the many changes that have occurred since Vienna became a town 125 years ago, it 
has retained a sense of pride in community, and its people have worked successfully to 
preserve many of the traditions and institutions that provide residents with the feeling of 
living in our own “small town.” 
 
HOLIDAYS 
Town Hall is closed on the holidays listed below. Refuse is collected as usual on all holidays 
except Thanksgiving, Christmas and New Year’s Day. 

 
* New Year’s Day            January 1 

Martin Luther King Day         3rd Monday in January 
Inauguration Day           January 20, every four years 
Presidents’ Day            3rd Monday in February 
Memorial Day             Last Monday in May 

 Independence Day           July 4 
Labor Day              1st Monday in September 
Columbus Day            2nd Monday in October 
Veterans Day               November 11 

* Thanksgiving Holidays      4th Thursday & Friday in November  
   Christmas Eve         ½ day the last weekday before Christmas 
* Christmas Day         December 25 

* Adjusted refuse collection schedule. Check the Town Calendar for more information. 
 
When a holiday falls on a Saturday, it is observed the preceding Friday; when it falls on a 
Sunday, the following Monday is observed. 
 
HOLIDAY STROLL 
The annual Holiday Stroll on historic Church Street is held the Monday evening after 
Thanksgiving. Church Street is closed to vehicular traffic between Lawyers Road and Mill 
Street, and visitors are invited to stroll along the street amid the sights and sounds of the 
holiday season. Santa Claus greets children at the Freeman House. Sponsored by Historic 
Vienna, Inc., and the Town of Vienna. For more information, call 703-938-5187. 
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HOME IMPROVEMENT ASSISTANCE 
Free home repairs for elderly or disabled citizens and subsidized home improvement loans 
are available to Town of Vienna residents through an agreement between the Town and 
Fairfax County. The Fairfax County’s Department of Housing and Community Development’s 
Home Repair for the Elderly Program (HREP) and the Home Improvement Loan Program 
(HILP) accept applications from low- and moderate-income homeowners who need repairs, 
improvements, or accessibility modifications made to their houses. 
 
HREP provides free home repairs to low-income homeowners who are age 62 and older or 
who are handicapped or disabled. Typical services include minor electrical, plumbing, or 
heating repairs; painting; repairing steps, windows, floors, etc.; and installing ramps and 
grab bars. 
 
HILP provides low-interest rates and deferred payment loans along with technical assistance 
to help homeowners make needed repairs. Work must include critical items such as a roof, 
furnace, windows, or siding and may also include energy efficiency upgrades and general 
improvements. 
 
For more information and to receive an application form, call 703-246-5155 or visit 
fairfaxcounty.gov/rha.  
 
HOME OCCUPATIONS 
To operate a business in your home, you must obtain a home occupation permit as well as a 
business license. For information, call the Planning and Zoning Department at 703-255-6341. 

I 
INFORMATION 
Please refer to the beginning of this document for contact information for specific Town 
departments. For general information about Town services and activities, call the Public 
Information Office at 703-255-6330. 
 
The monthly Vienna Newsletter, mailed to every Town residence, keeps citizens informed 
about upcoming Town Council meetings, new ordinances and initiatives, parks and 
recreation activities, and special events. 
 
During emergencies, information is provided around the clock via the Vienna Information 
Line at 703-255-6333, on the Town’s website at viennava.gov, social media, and Vienna 
Alerts.  Keep up to date on Town activities, information, and events by liking the Town on 
Facebook (facebook.com/TownofViennaVA), following the Town on Twitter 
(twitter.com/TownofViennaVA), or signing up for Vienna Community Alerts 
(viennava.gov/index.aspx?NID=787). 
 

http://www.fairfaxcounty.gov/rha
http://www.facebook.com/TownofViennaVA
http://www.twitter.com/TownofViennaVA
http://www.viennava.gov/index.aspx?NID=787
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J 
JULY 4TH CELEBRATION 
An observance of our nation’s birthday is held each July 4 on the Vienna Community Center 
grounds. Town staff, merchants, and community organizations combine efforts to provide a 
day that is enjoyed by thousands of area residents. The day’s activities include an arts and 
crafts flea market, food and drink, music, family games, children’s entertainment, and an 
antique and classic car display. An evening fireworks show is held at Southside Park. For 
information, call the Vienna Parks and Recreation Department at 703-255-6360. 

L 
LOOSE LEAF COLLECTION 
In accordance with anti-pollution laws, the burning of leaves is prohibited in the Town of 
Vienna. Each year, from October through December, the Public Works Department collects 
leaves that residents have raked to the curb. Updates about leaf collection locations are 
provided at viennava.gov.  For more information, call 703-255-6381. 
  
Please be sure to rake leaves only to the curbside, not into the street. It can be dangerous to 
rake leaves into the street. Cars parked on leaf piles may catch on fire, and children playing 
in the leaves may be struck by a passing vehicle. In addition, leaves may prevent rainwater 
from reaching storm drain inlets.  
 
Leaves placed in clear plastic bags or kraft paper bags are picked up by trash crews 
throughout the year. (See Solid Waste Regulations brochure at the end of this document.)  
 
 
LIBRARY 
The Patrick Henry branch of the Fairfax County Public Library is located at the corner of 
Maple Avenue and Center Street. Residents may obtain a library card free of charge. For 
information on library hours and programs, call 703-938-0405. 

M 
MAYOR’S ADVISORY COMMITTEE 
The Mayor’s Advisory Committee is an informal group that serves as a two-way 
communication channel between citizens and the Town government. The committee 



22 

 

consists of representatives from community organizations and individual at-large members. 
Meetings are held the second Tuesday of January, March, April, September, and November. 
For more information, call 703-255-6311. 
 
METRO SYSTEM 
The Vienna Metrorail station is located at Route I-66 and Nutley Street, just outside the 
Town’s southwestern boundary. The Vienna station is the terminus of Metro’s Orange Line, 
which connects Northern Virginia with Washington, D.C., and the Maryland suburbs. 
 
Metrobus schedules are available at the station, Town Hall, and a number of Vienna 
businesses. Senior citizens and handicapped individuals may ride Metrobus and Metrorail for 
half fare with a special ID card. 
 
For more information, call Metro at 703-637-7000 or visit wmata.com.  
 
The Fairfax Connector, a bus system funded by Fairfax County, supplements the Metro 
system. Fairfax Connector schedules are available at Town Hall and the Vienna Community 
Center. For more information, call the County Office of Transportation at 703-324-1100. 
 
MOTOR VEHICLES (also see PERSONAL PROPERTY TAX, VEHICLE LICENSE FEE) 
After first obtaining a special stored vehicle license plate, available from the Town for $50, 
property owners may store one inoperative motor vehicle outdoors on the property for the 
purpose of restoration for a period not to exceed six months. One inoperative vehicle may 
be kept without a storage tag under a car cover; additional vehicles may be kept only if 
housed in a fully enclosed structure. 
 
Motor Vehicles – Disposal 
If you have an older vehicle, or even a newer one, you would like to dispose of, several local 
nonprofit organizations will gladly accept the donation. Most will tow the vehicle from your 
house free of charge. By donating your vehicle to one of these organizations, you will be 
able to claim a tax deduction for the value of the vehicle. 
 
On-Street Parking 
Town Code prohibits parking on public streets longer than 48 hours at a time. For more 
information or to report violations, call the Vienna Police Department’s non-emergency 
number, 703-255-6366. 
 
Restricted Vehicles: On-Street Parking Prohibited 
Watercraft, boat trailers, motor homes, camping trailers, and any other restricted vehicle is 
not permitted to be parked on any public street or highway within Town limits. If not stored 
offsite or in a structure, owners must park these types of vehicles in their driveway. This 
ordinance does allow an exception for parking these types of vehicles on public streets 
during active loading or unloading or emergency repairs. Questions? Contact the Police 
Department at 703-255-6366. 
 
 
 

http://www.wmata.com/
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Vienna Decal 
Show the world that you’re proud of where you live by displaying the Town of Vienna 
souvenir decal, available free of charge in the Finance Department at Town Hall. The decal 
measures 3ǌ x 5ǌ and may be placed in any window of the vehicle. Please make sure that the 
decal does not obstruct the driver’s view.  
 
MULCH 
Ground leaf mulch is available for delivery to Town residents free of charge. Call the Public 
Works Department’s “mulch hotline” at 703-255-6388 from December 1 through February 28 
to place an order for delivery beginning in February. 
 
The minimum order for mulch is a half of a dump-truck load. Deliveries will be placed only in 
the driveway at the end closest to the house. Once mulch is delivered, it becomes property 
of the homeowner, and the Town will not remove any excess mulch ordered. All deliveries 
are based on availability of mulch. For more information, call the Public Works Department 
at 703-255-6380 or e-mail dpw@viennava.gov.  
 
Residents may pick up mulch themselves in any amount from 9:30 a.m.-2:30 p.m. weekdays, 
except holidays, January through March. The mulch is stored on Town property off Beulah 
Road. Look for the “Free Leaf Mulch” sign. 
 
 
The Town saves thousands of dollars in landfill fees each year by grinding leaves into 
recyclable mulch. To save even more, citizens are encouraged to recycle grass clippings as 
mulch or compost. For how-to information, call the Fairfax County Recycling Hotline at 703-
324-5052. 

N 
NEIGHBORHOOD WATCH PROGRAM 
Neighborhood Watch groups have been organized in several sections of Town and have 
been successful in reducing crime. Signs posted on neighborhood streets and citizen patrols 
provide highly visible warnings to lawbreakers. In addition, all citizens in these areas become 
more aware of and more willing to report suspicious activities. 
 
Neighborhood Watch members do not attempt to conduct investigations or confront 
suspicious persons. Their purpose is solely to supplement regular police patrols by spotting 
and reporting possible criminal activity. 
 
Police statistics show that crime has indeed been reduced in areas where neighborhood 
watches have been instituted. The active involvement of citizens in safeguarding their 
homes “hardens” an area against crime and causes burglars and other criminals to seek 
easier targets elsewhere. 
 

mailto:dpw@viennava.gov
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For information about the Neighborhood Watch Program, call the Vienna Police 
Department’s Community Relations Office at 703-255-6396. 
 
NOISE 
Town ordinance prohibits excessively loud noise – from radios, televisions, musical 
instruments, machinery, pets, and other sources – that disturbs surrounding neighbors, 
especially in late evening and early morning hours. Noisy home-building projects and the 
operation of loud machinery such as lawn mowers, chain saws,and leaf blowers in 
residential zones are prohibited between 8 p.m. and 7 a.m. To report noise complaints, call 
the Police Department at 703-255-6366.    

O 
ODD JOB BANK 
The Teen Odd Job Bank is sponsored by the Department of Parks and Recreation. Teenagers 
may register at the Vienna Community Center for odd jobs such as mowing lawns, raking 
leaves, shoveling snow, clerical work, babysitting, house sitting, and dog walking.  
 
Residents who have jobs to offer may call Vienna Parks and Recreation at 703-255-6360. 
 
OKTOBERFEST 
Held annually on the first Saturday in October, this event attracts thousands who enjoy 
food, crafts, games, entertainment, and beer. Sponsored by the Vienna Business Association 
and the Town of Vienna, it takes place on historic Church Street.  For more information, 
contact the Parks and Recreation Department at 703-255-6360 or visit 
viennaoktoberfest.org.  
 
ORGANIZATIONS 
A number of Vienna neighborhoods have organized civic associations, which serve as forums 
for issues of interest to members. Association officers represent their groups before Town 
Council and to Town boards and commissions.  Other organizations in Vienna include service 
clubs, fraternal organizations, scout troops, sports teams, garden clubs, and more. 
 

P 

PARKS 
The Vienna Parks and Recreation Department maintains a variety of parks and playing fields 
in order to provide a balanced recreation program serving all areas of Town as well as 
enhance the environment through preservation of wooded and open greenspace. 
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Vienna’s four major parks — Northside, Southside, Glyndon, and Meadow Lane — include 
tennis courts, baseball fields, picnic tables, playground equipment, nature trails, and hiking 
and biking trails. Pavilions at Glyndon and Meadow Lane parks may be reserved for picnics. 
For information, call 703-255-6360. 
 
The Fairfax County Park Authority maintains more than 12,000 acres of park land throughout 
the county, including nature centers, swimming pools, and golf courses. For information 
about county park facilities and programs, call 703-324-8700. 
 
The Northern Virginia Regional Park Authority operates several large recreational facilities in 
the area, including Meadowlark Botanical Gardens and the W&OD hiking-biking trail, which 
extends through Vienna. For information, call 703-352-5900. 
 
PEDDLERS, SOLICITORS, AND CANVASSERS 
A peddler is defined as anyone who carries goods, such as candy or firewood, for example, 
from door to door for sale and immediate delivery. Peddlers are required to pay a license tax 
to the Town and must display the license on their vehicles. Call 703-255-6321 for more 
information about peddlers. 
 
A solicitor or canvasser is defined as anyone who goes from door to door taking orders for 
merchandise – such as magazines or services such as home improvements – to be delivered 
at some future date or requesting donations for a charitable purpose. Canvassers and 
solicitors are required to obtain a permit and a license from the Town and to show the 
license upon request. They are also required to wear a badge containing the words 
“Licensed Solicitor,” which is issued and signed by the director of finance. Call 703-255-6320 
for more information about solicitors and canvassers.  
 
Selling merchandise from a vehicle parked on a street or in a parking lot is prohibited. Roving 
vendors are prohibited at any community event held in public streets or parks, including 
ViVa! Vienna!, the July 4th celebration, Oktoberfest, and the Halloween Parade. Distribution 
of material, solicitation of contributions, and sale of merchandise to occupants of motor 
vehicles on public streets is prohibited. 
 
The town manager may grant exemptions from licensing fees to nonprofit groups such as 
schools, churches, and service organizations. If an exemption has been granted, it will be on 
file at Town Hall. 
 
Residents who suspect that a solicitor or peddler is operating without a license or under 
fraudulent pretenses or that s/he may be “casing” the neighborhood for burglary targets 
should call police at 703-255-6366. 
 
PERMIT PARKING 
The Vienna Police Department reminds all citizens living in restricted residential parking 
areas that their vehicles must display special decals in order to park on the street during 
restricted hours. These restricted parking areas include 700 block Kingsley Road SW, 700-
900 blocks Meadow Lane SW, 1000 block Delilah Drive SW, 600-700 blocks Tapawingo Road 
SW, 914 Myers Circle SW, 700 block Marshall Road SW, 100 block Patrick Street SE, 400 block 
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Knoll Street NW, Jade Court NW, and DeSale Street SW from Sanoey Circle up to and 
including the area adjacent to the stream valley park between Casmar Street and James 
Drive. 
 
Decals and visitor parking permits are available at police headquarters, 215 Center Street S 
from 7 a.m.-3 p.m. weekdays. Bring your driver’s license and registration for each vehicle.. 
 
PERSONAL PROPERTY TAX 
Town of Vienna residents must pay Fairfax County personal property tax on all motor 
vehicles. For more information about Fairfax County personal property taxes, call 703-222-
8234. The Town of Vienna does not levy a personal property tax. 
 
PEST CONTROL (also see GYPSY MOTHS, WEST NILE VIRUS) 
Rats are attracted to residential areas by improper storage of trash, pet food, or bird seed 
left outdoors for long periods; brush and debris lying in the yard; and similar “enticements.” 
How can you tell if you have a rodent infestation problem? Some of the signs to look for are 
golf ball-size holes around porches, sheds, wood piles, and other places of shelter; narrow 
trails, especially around bird feeders; and droppings inside sheds and elsewhere. 
 
Culex pipiens, a mosquito commonly found in our area, is known to have transmitted the 
West Nile virus to humans after coming into contact with infected birds. The best method of 
mosquito control is prevention. This means eliminating potential breeding locations such as 
small pools of water in rain gutters, trash can lids, etc., and changing the water regularly in 
containers such as birdbaths and wading pools. 
 
For information and inspection services, call the Fairfax County Health Department at 703-
246-2300. 
 
For removal of squirrels, raccoons, and other wild animals, call the Town of Vienna animal 
warden at 703-255-6377. 
 
PLANNING 
The Department of Planning and Zoning provides staff assistance to Town Council, boards 
and commissions, and the town manager by preparing studies and reports, and making 
recommendations on planning in the areas of land use, transportation, and community 
facilities. The department assists the Planning Commission in preparing and updating the 
Town’s Comprehensive Plan and represents the Town on county, regional, state, and 
metropolitan planning agencies. For information, call 703-255-6341. 
 
POLICE (also see NEIGHBORHOOD WATCH, EMERGENCY NOTIFICATION REGISTRY, 
EMERGENCY TELEPHONE NOTIFICATION SYSTEM, CHILD SAFETY SEAT INSPECTION) 
The Vienna Police Department is headquartered at 215 Center Street S. In addition to 
handling felony, misdemeanor, and juvenile cases, the Police Department offers a variety of 
services, including home and business security surveys, house checks for residents on 
vacation, notification of loved ones in case of an emergency, bicycle registration, and 
engraving of valuables. For information, call 703-255-6366. 
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Crimes large and small are solved or prevented every day in Vienna thanks to alert citizens 
who are willing to call the police with concerns. Never hesitate to report anything that 
seems suspicious as soon as it occurs. An officer can be on the scene to investigate often 
within a matter of seconds. To report suspicious activities, call the Police Department’s non-
emergency number at 703-255-6366. 
 
POLICE CHIEF’S ADVISORY COMMITTEE 
The Police Chief’s Advisory Committee advocates the interest of citizens, serves as a forum 
for citizen input on police programs and policy, and provides feedback on the delivery of 
police services. The committee includes representatives from civic and homeowner 
associations, neighborhood watch programs, and Town businesses. Meetings are held at 7 
p.m. the first Thursday of every other month, October-June in the Council Chamber at Town 
Hall. For information, call 703-255-6390. 
 
POLICE AUXILIARY 
The Vienna Police Department’s auxiliary unit consists of approximately five sworn and non-
sworn volunteers who provide supplemental support in the areas of patrol, technical, and 
administrative activities. Anyone between the ages of 21 and 75 may apply to join the 
auxiliary, except those whose jobs present a potential conflict of interest, such as police 
officers, security guards, and firefighters. To apply, call the Police Public 
Information/Community Relations Office at 703-255-6390. 
 
PUBLIC HEARINGS 
Town Council holds public hearings on proposed amendments to the Town Code, changes in 
land use or zoning, the annual budget and taxes, and other matters of importance. The 
Planning Commission and Board of Zoning Appeals also conduct public hearings on matters 
relating to their functions. Many public hearings are announced in the Vienna Newsletter and 
on viennava.gov. All official hearings are advertised through legal notices in local 
newspapers. Citizens are encouraged to attend public hearings and express their views. 

R 

RAILROAD STATION 
The old Vienna railroad station is located at the corner of Dominion Road and Ayr Hill Avenue 
NE next to the W&OD Regional Trail (formerly the railroad track). The building is now 
headquarters for the Northern Virginia Model Railroaders, who invite the public to see an 
operating HO scale model railroad at several open houses during the year. For more 
information, call 703-938-5157.  
 
REAL ESTATE TAX 
For the 2015 tax year, the Town of Vienna’s real estate tax rate is 22.5 cents per $100 of the 
property’s assessed value. This tax is due semi-annually on July 28 and December 5. After 
these dates, a penalty of 10% or $5, whichever is greater, is assessed along with interest at 
10%, which accrues until payment is made. For information, call 703-255-6325, or visit the 
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Town’s website, viennava.gov.  
 
Town residents also must pay Fairfax County real estate tax. For all real estate in Fairfax 
County, including the Town of Vienna, the County Office of Assessments annually 
establishes an assessed value effective January 1 of the tax year. Assessments are based on 
100% of fair market value. Property owners are notified whenever an assessment changes. 
Taxpayers who believe they have been over-assessed may appeal in writing to the 
supervisor of assessments. To obtain an appeal form, call 703-222-8234. 
 
RECREATION (also see COMMUNITY CENTER, PARKS, SPORTS, TEEN CENTER, TOWN 
GREEN) 
The Vienna Parks and Recreation Department provides leisure activities for residents of all 
ages and interests. Classes are offered in art, crafts, tennis, exercise, and other favorites as 
well as special interest courses. Town residents over age 65 may register for some classes 
free of charge.  
 
Class brochures are mailed quarterly to all Town residents. An online version of the brochure 
and registration form are available at viennava.gov.  Online registration is also available 
through WebTrac with use of credit card. 
 
The Bowman Arts and Crafts Center is located at 211 Center Street S. Classes for children and 
adults are offered in the arts and crafts and pottery workrooms. 
 
The Parks and Recreation Department also sponsors trips, sports activities for all ages, 
children’s parties, and senior citizen programs. For information, call 703-255-6360. 
 
RECYCLING (also see Solid Waste Regulations brochure at the end of this document) 
Vienna residents and businesses are encouraged to participate in the Town’s single stream 
recycling program.  Simply place all of your recyclable items in an appropriate container (see 
Solid Waste Brochure) and place at the curb for collection. You can also drop off your “white 
paper” in bins behind Town Hall to be recycled with the Town government’s office paper.  

S 
SCHOOLS (also see CHILD CARE) 
Vienna students attend Fairfax County public schools. For general school information, call 
703-246-2502. Call the Boundary Office, 703-246-2111, to find out which schools serve your 
address. 
 
SENIOR CITIZENS 
The 50 Plus Club, 50-90 Club, AARP, and National Association of Retired Federal Employees 
all meet regularly at the Vienna Community Center. 
 
The Parks and Recreation Department sponsors exercise classes and other programs 

http://www.viennava.gov/
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especially for senior citizens. Town residents over age 65 may register free of charge for 
some recreation classes. For more information about Town programs, call 703-255-6360. 
 
Fairfax County provides a wide variety of services for senior citizens, including the Golden 
Gazette newspaper, long-term care ombudsman, meals on wheels, discounted taxi rides, and 
employment services. For more information, call the Fairfax County Area Agency on Aging at 
703-324-5411. 
 
SIGNS 
Town Code prohibits attaching signs, notices, or advertising material to utility poles and 
trees or placing them in public rights-of-way (10 feet from the curb or edge of pavement). 
Notices of garage/yard sales may be placed only on the property where the sale will take 
place and on other private property with the owners’ permission.  
 
One real estate sign no larger than six square feet may be placed on the property that it is 
advertising. For more information, call the Planning and Zoning Department at 703-255-6341. 
 
SNOW REMOVAL 
Sanding and salting operations begin immediately at the onset of snow and ice. Plowing 
begins when snow has accumulated two inches or more, with the primary streets listed 
below receiving top priority: 

Maple Avenue          Nutley Street (Marshall to Malcolm) 
Park Street (Maple to Fardale)      Center Street  
Kingsley Road (Nutley to Cottage)    Courthouse Road 
Locust Street (Branch to Park)      Lawyers Road 
Malcolm Road          Old Courthouse Road 
Creek Crossing Road         Cottage Street 
Church Street           Tapawingo Road (Park to Nutley) 
Follin Lane           Branch Road 
Beulah Road           Cherry Street (Center to Park) 
Marshall Road          Electric Avenue 

 
When snowplows are at work, residents are asked not to park on any street posted as a 
“snow emergency route.” On non-snow emergency routes residents are asked to park only 
on the side of the street with even-numbered addresses. This parking plan is voluntary but 
strongly recommended in order to enable snowplows to maneuver more easily and do a 
more thorough job. Vienna’s street maintenance staff will note any areas where parked cars 
are creating a problem so that additional alternatives can be developed to improve snow 
removal in those areas. 
 
Plowing and chemical treatment will continue on primary and secondary streets until an 
accumulation of eight inches is reached. For accumulations greater than eight inches, the 
Public Works Department will concentrate on maintaining clear roadways on primary 
roadways until the snow stops, at which time staff will also address secondary streets. 
 
Residents and businesses who are physically able are requested to shovel sidewalks next to 
their property for the safety of pedestrians, especially schoolchildren. The Vienna Parks and 
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Recreation Department has established a database of workers for hire by residents who 
need help shoveling snow. Individuals and businesses interested in clearing snow from 
sidewalks and driveways and persons desiring to hire workers are invited to register with the 
“Snow Bank.” To sign up and for more information, call Vienna Parks and Recreation at 703-
255-6360. 
 
Town businesses that hire snowplows to clear parking lots are asked to make sure that snow 
is not piled onto adjoining sidewalks or pushed into the street. This creates a serious hazard 
for pedestrians and is a violation that will be handled by the Vienna Police Department. 
 
The Town/Business Liaison Committee (T/BLC), at the suggestion of the Town Council, has 
created a snow removal award. This winter, if you feel that any businesses or citizens have 
done an excellent job in removing snow from their driveway and/or sidewalks or helped 
others in removing snow, please nominate them for this award. The mayor and chairperson 
of the T/BLC will present awards at Town Council meetings. To make a nomination and for 
more information, e-mail tblc@viennava.gov or call the Planning and Zoning Department at 
703-255-6341. 
 
Residents who can are asked to assist water and sewer staff in clearing ice and snow from 
fire hydrants near their homes. In case of an emergency, firefighters will be able to respond 
more quickly if hydrants are accessible. During winter weather, please keep water meter 
enclosures clear of snow and ice. If the meter cannot be read due to obstructions, an 
estimated bill will be rendered. 
 
For information on Town government closings, cancellations, and other snow-related items, 
residents can call the Vienna Information Line at 703-255-6333 or visit the Town’s website, 
viennava.gov.  Also stay tuned to TV and radio stations for updates. The Town’s social media 
platforms, Facebook and Twitter, also will be updated with emergency information as it 
becomes available. Vienna Alerts will be issued as well as appropriate. 
 
The Vienna Community Center follows Fairfax County Public Schools’ snow schedule. If 
schools are closed, activities at the Community Center are canceled. 
 
SOCIAL SERVICES 
In the Vienna area, the Committee for Helping Others (CHO) hleps families and individuals in 
need obtain food, shelter, clothing, fuel, transportation, furniture, financial aid, and other 
necessities. CHO does not attempt to replace public and private social service agencies, but 
directs its efforts toward bridging the gap that occurs between the time a need arises and 
receipt of assistance from those agencies. For information or assistance, call 703-281-0074. 
The CHO welcomes donations, financial contributions, and volunteer help.  
 
Fairfax County’s Office of Human Services offers a wide range of assistance to needy, 
disabled, and elderly citizens. Call 703-222-0880 for information. 
 
 
 
 

mailto:tblc@viennava.gov
http://www.viennava.gov/
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SPORTS 
Vienna Babe Ruth — for players 13–18, leaguelineup.com/viennababeruth.  
 
Vienna Little League — for players 5–12, 703-573-3339, vll.org.  
 
Vienna Youth, Inc. — offers programs for players 7–16 in football, basketball, wrestling, 
lacrosse, rugby, track and field, cheerleading, and field hockey, vyi.org.  
 
Vienna Youth Soccer — for players 5–18, vys.org.  
 
Vienna Girls Softball League — for girls 5–18, vgsl.org.  
 
The Vienna Parks and Recreation Department provides facilities for a variety of sports 
programs, including softball, basketball, and tennis leagues, and sponsors a number of 
fitness programs such as aerobic dance, jazzercise, gymnastics, and senior fitness. Call 703-
255-6360. 
 
STREETS AND SIDEWALKS 
The Public Works Department is responsible for maintenance of all streets, sidewalks, curbs, 
and gutters within the Town limits. To report potholes, broken concrete, or other damage, 
call 703-255-6381 or e-mail the Public Works Department at dpw@viennava.gov.  
 
Residents are reminded that permission from the town manager is required to close a street 
for a neighborhood block party. Streets may not be closed by residents for any other reason, 
including letting children play in the street. 
 
In the Town of Vienna and throughout Fairfax County, it is illegal to place basketball hoops 
and other sports equipment in the street or public rights-of-way. The Department of Public 
Works has been charged with enforcing this ordinance. Residents found to be in violation 
will receive a notice to move basketball hoops, soccer goals, etc. out of the street or rights-
of-way and onto private property. 
 
STREET LIGHTS 
Street lights help deter crime and improve traffic and pedestrian safety at night. To help 
keep Vienna safe during nighttime hours, citizens are requested to report any 
malfunctioning street lights to Dominion Virginia Power toll free at 888-667-3000. 
Malfunctions may include a light being on during daylight hours. Be prepared to give the 
pole number (located on the pole) as well as the street address to speed up repair service. 
 
STREET SWEEPING 
The Public Works Department conducts residential street sweeping each spring. Residents 
are requested not to park on the street during their area’s scheduled time in order to allow 
the street sweeper to do a thorough job. As time for each section approaches, notices will 
be published in the Town newsletter, local newspapers and on social media; signs will be 
placed on streets as a reminder; and residents can also call the Public Works Department at 
703-255-6381 to obtain an estimated date of when the street sweeper will be on their block. 
 

http://www.leaguelineup.com/viennababeruth
http://www.vll.org/
http://www.vyi.org/
http://www.vys.org/
http://www.vgsl.org/
mailto:dpw@viennava.gov
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SWIMMING POOL ALLOWANCE 
Vienna residents who have swimming pools are eligible for an annual adjustment in their 
sewer bill under the Town’s swimming pool allowance policy. To receive this allowance, 
please follow these steps: 

1.  Determine how much water you are putting into your pool. This can be done by having 
your meter read before and after the pool is filled or by having the exact dimensions 
of the pool, including the total or partial depth. 

2. Call 703-255-6385 with the exact amount of water after you receive the first bill 
affected by your pool fill. At the time of your call, adjustment will be made, and the 
new amount due will be determined.  

T 
TAXES (see PERSONAL PROPERTY TAX, REAL ESTATE TAX, VEHICLE LICENSE FEE) 
 
TAX EXEMPTION FOR HOME IMPROVEMENTS 
The Town provides a partial real estate tax exemption for renovation, rehabilitation, or 
replacement of certain residential and commercial structures.  
 
For single-family homes, the following requirements must be met in order to qualify for the 
exemption: 

1. The structure must be at least 25 years old. 
2. The improvement must increase the assessed value of the structure by a minimum 

of 25%.  
3. The improved structure may not exceed total square footage of the original 

structure’s footprint by more than 30% and may not cause lot coverage of the site 
to exceed 25%. 

4. A building permit must be obtained before any construction begins, and a 
certificate of occupancy issued for completed work.  

 
Property owners will apply for the tax exemption at the same time that they apply for a 
building permit. The exemption will run for 10 years at 100%, with the exemption percentage 
tapering down to zero over the next four years. The exemption is non-transferable between 
owners. 
 
For more information about the Town’s tax abatement program, call the Real Estate Office 
at 703-255-6325. Fairfax County also has a tax abatement program; for more information, call 
the county’s Department of Tax Administration, Real Estate Division, at 703-222-8234. 
 
TAX RELIEF 
Both the Town of Vienna and Fairfax County offer real estate tax relief for low-income 
homeowners who are 65 years old and older or are permanently and totally disabled. To 
qualify, the following requirements must be met: 

 1. Total household income of $72,000 or less. This amount excludes $6,500 in income 
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of relatives, other than the spouse, who reside in the household. Also excluded is 
$7,500 of any income received by a homeowner who is permanently and totally 
disabled. 100% tax relief is given for total combined income of $52,000 or less, 50% 
tax relief for income between $52,001 and $62,000, and 25% tax relief for income 
between $62,001 and $72,000. 

2. Total combined assets of no more than $340,000. This amount excludes value of the 
residence, up to one acre of land, and household furnishings. 

3. Disabled persons applying for the first time must show proof of disability. 
 
In addition to real estate tax relief, Fairfax County provides grants to senior and disabled 
citizens who rent their residences. The county also provides relief from personal property 
tax for one automobile per household. Asset and income limitations for these programs are 
different from real estate tax relief limits. 
 
Applications for all programs are due April 1 each year. Both Town and county applications 
must be completed. Applicants filing late due to hardship must provide detailed 
substantiation of the hardship that prevented timely filing. 
 
For more information and to obtain Town application forms, call 703-255-6325. For county 
applications, call 703-222-8234. 
 
TEEN CENTER 
The Club Phoenix teen center is located in the basement of the Vienna Community Center. 
Teens can enjoy a big-screen TV, jukebox, CD player, pool table, ping pong, and other games 
and activities free of charge. Dances, trips, sports tournaments and other special events are 
scheduled periodically. For information, call 703-255-6360. 
 
TOWN GREEN 
The Town Green, located on Maple Avenue between Mill Street NE and the W&OD Regional 
Trail, provides a greenspace along Vienna’s busy commercial corridor where people can 
relax, eat lunch, and enjoy outdoor activities with a view of historic Church Street, the 
Freeman House, and the old railroad station and caboose. The Town Green features a plaza 
with a fountain, trees, and benches; an amphitheater with sloped lawn for concerts and 
special events; restroom facilities; and an abundance of landscaped areas for visual 
enjoyment.  
 

Friends of the Vienna Town Green 
Friends of the Vienna Town Green raise funds and recruit sponsors for concert series 
and help with shows. They supplement Town staff by learning to help performers set 
up and take down the sound system and other equipment and by attending shows 
and ensuring that each show goes on as scheduled. To join Friends of the Vienna 
Town Green, contact Leslie Herman at leslie.herman@viennva.gov or 703-255-6360. 
 
Wifi on the Town Green 
The Town of Vienna provides free wireless Internet access at the Town Green. This 
helps attract more customers to downtown Vienna, encourages use of this public 
park, and enables more citizens to access Town services online. From dawn to dusk 
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throughout the year, users can log in using “Vienna Gov’t Sponsored Free WiFi” for 
the SSID. (SSID stands for “Service Set Identifier” and is a unique ID for naming a 
wireless network. All wireless devices attempting to communicate with each other 
must share the same SSID.) Users are responsible for taking measures to secure their 
devices and Internet communications. For questions or comments, e-mail 
ithelp@viennava.gov or call 703-255-5725. 
 

TRAFFIC CALMING 
Do you wish there was something you could do to make your street safer from speeders and 
cut-through traffic? The Town’s Transportation Safety Commission has prepared a brochure 
entitled “Guidelines to Traffic Calming in Vienna,” which is available at Town Hall and at 
viennava.gov. The guide outlines criteria for requesting traffic-calming measures on eligible 
streets.  
 
TRASH COLLECTION  
See Solid Waste Regulations brochure at the end of this document. 
 
TREE CONSERVATION 
Trees not only beautify our Town, they also help stabilize the soil, purify the air and water, 
screen eyesores, and reduce noise. 
 
The Town encourages residents to take care of trees on their property and on public 
property. Cutting trees in parks or other public property is illegal. Before cutting any tree 
near your home, make sure it is on your property. If you are unsure whether a tree is on your 
property or in the public right-of-way, check with the Parks and Recreation Department, 703-
255-6360. 
 
Vienna Parks and Recreation manages a maintenance program for trees in Town rights-of-
way. The program includes of planting, pruning, and herbicide treatment. When trees are 
scheduled for removal, adjacent property owners are contacted before any work is done 
and replacement trees are offered if appropriate. 
 
The Town requires land developers to submit plans for planting and replacing trees so that 
within 10 years a tree canopy exceeding five feet in height covers at least 20% of the 
property in residential zones and 10% in non-residential zones. 
 
Since 2002, Vienna has been named a Tree City USA each year by the National Arbor Day 
Foundation. 
 

Oldest Trees 
A 320-year old white oak located at 802 Marjorie Lane SE was honored as the Town’s 
oldest tree in a ceremony held April 25, 1998. A plaque near the tree was unveiled, which 
reads: “This magnificent white oak before you began its life around 1680 and is believed 
to be the oldest tree in Vienna.”  
 
Coming in second in age among more than 100 trees nominated for oldest was a 290-
year old pignut hickory at 121 Carter Court SW. The remaining nine oldest trees, all white 

mailto:ithelp@viennava.gov
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oaks, are at 803 Park Street SE, 271 years; 602 Upham Place NW, 260 years; 311 Valeview 
Court, NW, 256 years; two trees at 441 Glyndon Street NE, 250 years; 117 Courthouse 
Road SW, 247 years; Meadow Lane Park, 245 years; 432 Druid Hill Road NE, 237 years; and 
Navy Federal Credit Union, 236 years. 

V 
VEHICLE LICENSE FEE 
Town of Vienna residents pay an annual Vehicle License Fee for all motor vehicles owned or 
stored within Town limits. The fee is due October 5 of each year; bills will be mailed out 
approximately 30 days in advance of the due date. The fee is $33 for cars and trucks and $18 
for motorcycles. Some residents may be exempted from the Vehicle License Fee for one 
household vehicle if they qualify for real estate tax exemption from the Town of Vienna. 
Certain other exemptions may apply as defined in the Code of Virginia, Chapter 46.2-739. For 
more details, contact the Finance Department at 703-255-5735.  
 
Vienna residents should register car disposals or purchases with Fairfax County, as Fairfax 
County administers a Personal Property Tax on vehicles. This can be done on the county 
website at fairfaxcounty.gov/dta or call 703-222-8234. 
 
ViVa! VIENNA! 
The annual ViVa! Vienna! Town Festival is held on historic Church Street Memorial Day 
weekend. Festivities include arts and crafts vendors, live music, food and beverage sales, 
children’s entertainment, and booths showcasing Vienna-area businesses and community 
service organizations. 
 
ViVa! Vienna! is managed by the Vienna Rotary Club; proceeds go to community service 
projects and organizations. For more information, call 703-255-4742, or visit 
vivaviennava.org.  
 
VOTER INFORMATION  
You may register to vote in person at the Fairfax County General Registrar’s Office at the 
County Government Center or by mail. Registration forms are available at Town Hall, Patrick 
Henry Library, and several other locations; applications also may be downloaded from the 
county website, fairfaxcounty.gov/eb/regis.htm. For more information, call the General 
Registrar’s Office at 703-222-0776 or the 24-hour recorded information number, 703-324-
4700. To register, you must be at least 18 years old and a U.S. citizen. No party designation is 
required. Registration, transfer of registration, or change of address may be completed 
throughout the year except during a 30-day period prior to each regular election.  
 
The League of Women Voters of the Fairfax Area publishes a comprehensive “Facts for 
Voters” brochure. To obtain a copy, call 703-658-9150.  

http://www.fairfaxcounty.gov/dta
http://www.vivaviennava.org/
http://www.fairfaxcounty.gov/eb/regis.htm
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W 
WALK ON THE HILL (Also see HISTORIC DISTRICT) 
The “Walk on the Hill” spring garden tour in the historic district is held the last Sunday 
afternoon in April each year and is sponsored by Historic Vienna, Inc. and residents of the Hill 
section. 
 
WATER/SEWER SERVICE AND RATES 
The Public Works Department provides water and sewer service to Town residents as well as 
several nearby Fairfax County subdivisions, to about 8,500 households in all. For water or 
sewer service problems, call 703-255-6381 during weekdays or 703-255-6366 during evenings 
and weekends. 
 
Delinquent water and sewer accounts are assessed interest at the rate of 1% per month. 
Delinquent amounts also constitute a lien on the property. If you have questions about your 
bill, call 703-255-6385. 
 

Water Meters 
Please keep water meters accessible to meter readers. Be sure that parked cars, trash 
cans, and other objects do not obstruct the meter. In winter weather, please keep meter 
enclosures clear of ice and snow. When the meter cannot be read due to obstructions, 
an estimated bill will be rendered. If the customer desires an actual reading for billing 
purposes, a $15 surcharge will be assessed for a second visit by the meter reader. 
 
For new service or discontinuation of service, call 703-255-6385. 
 
Clogged Sewer Lines 
If you experience a problem with clogged sewer lines in your home, call the Public Works 
Department (at 703-255-6381 during normal business hours or 703-255-6366 on nights and 
weekends) before you call a commercial sewer cleaning service; you may save yourself 
the price of a service call. A public works crew will check out the main sewer line and, if 
the obstruction is there, will clean it out at no charge to you. 
 
Sewer Backups 
To help prevent sewer backups, the Public Works Department cleans the main sewer 
lines whenever residents notify the department that their service laterals have been 
rodded by a commercial sewer cleaning service. Pressure cleaning to remove material 
washed into the main sewer line from the service lateral may help prevent future 
blockage of the main line. If you have your sewer service lateral cleaned, please call the 
Public Works Department. 
 
Sewer backups can be costly, but sewer backup insurance is not! All insurance companies 
writing homeowner policies in Virginia offer special coverage for damage resulting from 
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backups of drains and sewers; this additional protection is available at very reasonable 
rates. For information on obtaining sewer backup coverage, contact your insurance 
company. The Town’s insurance carrier rarely approves claims resulting from sewer 
backups unless negligence in maintaining the system can be shown. Therefore, residents 
are encouraged to protect their property by obtaining sewer backup insurance. 
 
You can help prevent sewer back-ups. Discharge of anything other than waste and toilet 
paper through residential sewers can cause a stoppage in the house line or in the main 
sewer, resulting in property damage. Items that should never be flushed down toilets 
include disposable diapers, paper towels, and sanitary napkins. Even cigarette filters can 
get caught and cause problems. These items and any other non-fluid items should be 
disposed of with regular household trash. 
 
Water Mains 
Each spring, the Town of Vienna flushes the water mains in its distribution system in 
order to maintain a high standard of water quality and to ensure proper and efficient 
operation of fire hydrants. This preventive maintenance program begins in early April. 
Water mains are usually flushed between 11 p.m. and 5 a.m. Flushing may result in some 
discoloration and the presence of sediment in the water reaching your home or business. 
These conditions are not harmful and should be of short duration. The Town appreciates 
your tolerance of this inconvenience. If you need more information, please call 703-255-
6381. 
 
National Flood Insurance Program (NFIP) 
The Town of Vienna participates in the National Flood Insurance Program (NFIP). The 
NFIP makes federally backed flood insurance available for all buildings, whether they are 
in a floodplain or not. Flood insurance covers direct losses caused by surface flooding, 
including drainage problems. Copies of the Flood Insurance Rate Map are available for 
review in the Department of Public Works. For more information, call 703-255-6381 or 
visit the Town’s website, viennava.gov. 
 
Storm Drains 
When it rains, water that runs down your street “disappears” down storm drains. Have 
you ever stopped to wonder where that water goes? Storm drains do not lead to 
wastewater treatment facilities. Any substance that goes into the storm drain goes 
directly into a local stream and eventually makes its way into the Chesapeake Bay. These 
items should never be disposed of via storm drains: motor oil, antifreeze, paint, animal 
waste, yard waste, and plastic and foam containers. Help save the Chesapeake Bay! 
Never dump anything down a storm drain. 

 
WEEDS AND DEBRIS 
To protect health and safety and to maintain an attractive community, Town ordinance 
requires that properties be kept free of refuse. Grass, weeds, and other growth may not 
exceed six inches in height within 100 feet of any street or property line. 
 
Grass and weeds growing up through cracks in the sidewalk and between the sidewalk and 
street detract from Vienna’s beauty. The Town government simply does not have personnel 
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to maintain these rights-of-way as it would like and asks residents to assist by controlling 
grass and weeds next to their property. Property owners must also keep tree branches, 
shrubs, vines, and hedges trimmed so that they do not overhang sidewalks or obstruct the 
view of motorists. 
 
WEST NILE VIRUS 
Fairfax County health officials urge residents to be conscious of the need to eliminate 
mosquito breeding places around their homes. Culex pipiens, the common house mosquito, 
is known to transmit West Nile virus.  
 
Health officials encourage residents to remove small pools of water in rain gutters, 
discarded tires, tarps covering firewood, toys, pet’s water bowls, flower pots, bird baths, 
and other potential mosquito breeding sites around their homes. 
 
West Nile virus is spread to birds, horses, humans, and other mammals through the bite of 
an infected mosquito. Most people bitten do not get sick, and people who do get sick 
usually suffer a mild flu-like illness. People over age 50 are at greatest risk of serious illness, 
such as encephalitis (inflammation of the brain) or meningitis (inflammation of the lining of 
the brain and spinal cord). 
 
More information, resources, downloads and links are available on the Fairfax County 
website, fairfaxcounty.gov, or call the Health Department at 703-246-2300. 

Y 
YARD DEBRIS COLLECTION (Also see Solid Waste Regulations brochure at the end of this 
document.) 
 
Regulations require that yard waste be separated from regular household trash for 
transportation to a recycling center. Examples of yard debris include, but are not limited to 
grass clippings, leaves, weeds, flowers, plants, vegetables, fruit, mulch, bark, leaf mold, 
straw, and hay. It is unlawful to mix yard debris with trash, and the Department of Public 
Works relies on citizens to comply with this regulation. 
 
All yard debris must be placed in clear plastic bags or kraft paper yard debris bags to allow 
collection crews to distinguish between these materials and trash. Clear plastic and kraft 
paper bags help identify yard debris so that it can be collected properly for segregation and 
delivery to the recycling center, thus reducing the waste stream and saving the Town the 
cost of disposal at the landfill. Bags are available at most supermarkets, hardware stores, 
and garden centers. Clear plastic bags are also available for purchase at Town Hall as a 
courtesy to residents. 
 
For more information, call the Department of Public Works at 703-255-6380. 
 

http://www.fairfaxcounty.gov/
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YARD SALES (see GARAGE/YARD SALES) 

Z 
ZONING 
Zoning regulations and categories have been established in accordance with the Town’s 
Comprehensive Plan to promote the welfare and aesthetics of the community. The major 
portion of land in Vienna is zoned for single-family houses, with a small number of 
townhouse and apartment developments. Most businesses and professional offices are 
concentrated along Maple Avenue. 
 
The director of planning and zoning, as the Town’s zoning administrator, enforces the 
Town’s zoning ordinances, receives applications for building permits, inspects premises, 
issues occupancy permits, and determines precise zoning boundaries. For zoning 
information, call 703-255-6341. 
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Town of Vienna Profile 

Prepared by the Department of Planning and Zoning 
September 2014 

Sources: U.S. Census Bureau Dicennial Census, 2010 & American Community Survey, 2012 

 
PHYSICAL ENVIRONMENT 
 
Geography and Climate 
Area: 4.41 square miles 
Elevation: 389 feet 
Precipitation: 41 inches/year 
Mean Temperature: 57 ºF 
14 miles from Washington, D.C. 
 
Access 
Highways: I-66, I-495 (Capital Beltway), U.S. 29, Va. 7, 237, 243, and 123 (Maple Avenue) 
Public Transit: WMATA bus and rail (Metro), Greensboro Metrorail Station (Silver Line), 
Vienna Metrorail Station (Orange Line), Fairfax County Connector (bus) 
Bicycle: Washington and Old Dominion Trail 
Air: Dulles International, Ronald Reagan Washington National, Baltimore/Washington 
Thurgood Marshall International 
 
POPULATION, HOUSING AND LAND USE 
 
Population        Age Distribution 
1900       317       24 and under   31.9% 
1940    1,237       25 to 64    54.9% 
1960  11,440       65 and up    13.2% 
1970  17,152        
1980  15,496        
1990  14,852        
1993  15,016        
2000  14,453        
2010  15,687        
 
Population by Race       
White        75.5%        
Black        3.2%       
Hispanic       12%  
Asian/Pacific  12.1% 
Other          5.3% 
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Housing Units                  Amount  % of Total 
Single-family homes      4,724   82.3  
Townhouses        422            7.4     
Apartments        313          5.4     
Condominiums       279    4.9     
Total          5,738   100 
 
Households 
Total Households  5,331  Average Household Size  2.71 persons 
% Families    74.7%  Average Family Size    3.08 persons 
 
Fairfax County Median Market Value of Housing (2000) 
Single-family detached homes   $285,577 
Townhouses         164,972 
Multifamily        92,723 
All units         226,825 
 
Land Use: Acres by Zoning Category 
Category         Acres    % of Total 
Residential        1,674.5   82.3 
Commercial          132.08   5.5 
Industrial         99.05   4.2 
Other (Public & ROW)      470.64      19.8 
Total          2,376.28  100 
 
EDUCATION, INCOME, AND EMPLOYMENT 
 
Educational Attainment  
High school graduates       10.7% 
Some college, no degree       10.3% 
Associate Degree         4.3% 
Bachelor’s Degree        33.7% 
Graduate or Professional Degree    30.8% 
 
Income (1999) 
Median household income      $119,951 
Median family income          $134,722 
 
Other Demographic Characteristics 
Population 16 and older in the labor force          72.1% 
Family households                                     76.2% 
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TOWN OF VIENNA DOG LICENSE APPLICATION 
 
Town of Vienna licenses are required for all dogs four months of age or older and must be renewed each year 
between November 1 and January 31. The cost of a license for a spayed/neutered dog is $5. The cost of a license for a 
fertile dog (male or female) is $10. Certification must be provided that the animal has been vaccinated against rabies 
and, for a $5 license, neutered by a veterinarian or is infertile. Your certificate(s) will be returned with the tag. 
 
Director of Finance, Town of Vienna, 127 Center Street S,  Vienna, VA 22180 
 
Attached hereto is $ __________ for which please send me _______ dog tag(s). 
 
Attached also is a current rabies inoculation certificate and certification of neutering, if applicable, for each dog 
covered by this application. 
 
 
________________________________________________________________________________________ 
Name & address of owner (please print or type)                                                Daytime phone 



 

 


